
Hotel Occupancy Tax 
for Short Term 
Rentals 
in San Antonio



All documents mentioned here 
(including this presentation) are on 
the Resources page at:

www.strassociationofsa.com

The Short 
Term Rental 
Association of 
San Antonio

http://www.strassociationofsa.com/


What is a 
short 
term 
rental?

� Short term rental. A property that rents out all or a portion of a 
residential dwelling unit, apartment, condominium, or accessory 
dwelling for a period of not less than twelve (12) hours and for a 
maximum of thirty (30) consecutive days to a particular occupant and 
the operator does not provide food or beverage for consumption for 
a fee.

ØType 1 Short term rental: A residential dwelling unit which is occupied 
by the owner or operator as their legal residence.

ØType 2 Short term rental: A residential dwelling unit which is not 
occupied by the owner.

SA UDC Appendix A 



Why did San 
Antonio pass 
an STR 
ordinance?

� In 2017 and 2018 constituents complained to City 
Council that Airbnb rentals in San Antonio 
neighborhoods were causing parking, noise, and other 
problems.

� Council requested a task force to draft an ordinance, 
which was eventually passed in late 2018.

� Low compliance rates have prompted another Council 
Consideration Request for a task force to examine 
ways to improve compliance by STR owners.



San Antonio, TX 
Code of 
Ordinances
Chapter 16
ARTICLE XXII. -
SHORT TERM 
RENTALS

� Establishes permitting for short term 
rentals

� Apply online 
� Fee $100; valid for 3 years; renewable
� Non-transferable
� Tiers: Type 1 and Type 2, with density 

limitations; single family and multi-family
� General Standards: structures conforming 

to codes (no RVs, tents); occupancy; smoke 
and CO detectors; evacuation plan; comply 
with noise, other codes (ADUs); no outdoor 
spaces (hammock or lounge chair on the 
porch)

� Inspection upon complaint 
� Subject to hotel occupancy tax



How Can 
I Lose 
My 
Permit?

Get three citations for any city ordinances, including noise

Violate the STR ordinance (operating without a permit, failure 
to pay HOT, etc.)

Fail to renew your permit or cancel your permit.

Sell your property.



Applying for 
a Permit

During this 
process you 
will be 
assigned a 
HOT account 
number.

https://www.sanantonio.gov/DSD/Resources/Short-Term-Rental



Under the Tax 
Code: 
HOT 
Definitions

State of Texas
Hotel owners, operators or managers must collect state hotel 
occupancy tax from their guests who rent a room or space in a hotel 
costing $15 or more each day. The tax applies not only to hotels and 
motels, but also to bed and breakfasts, condominiums, apartments 
and houses that are used as Short Term Rentals. 



You collect.
Then, remit.

Local  - COSA/Bexar County
Hotel Occupancy Tax 

is a tax on “the cost of or consideration paid for a 
sleeping room or sleeping facility”

paid by guests, for stays that are under 30 days. 
Every person owning, operating, managing, or controlling any 
hotel* shall collect the tax imposed and remit to the City. Hotel 
Occupancy Tax must be reported for each calendar month even if 
there are no Taxable Room Receipts.

*A "hotel" is any building in which members of the public obtain sleeping 
accommodations for consideration. The term includes, but is not limited to a Hotel, 
Motel, Short Term Rental, or Bed and Breakfast. Local hotel taxes apply to sleeping 
rooms costing $2 or more each day.



How much 
HOT does 
a hotel 
guest pay 
in San 
Antonio?

16.75%



Where does 
the City of San 
Antonio 
money go?



Taxes and 
Airbnb

�By default, Airbnb collects and remits the 6% State 
of Texas Hotel Occupancy Tax. You don’t need to do 
anything.

� It is up to you to collect and remit local HOT. In San 
Antonio, that’s an additional 9% for the city and 
1.75% for Bexar County.



1. Collecting HOT

Two ways to collect HOT:

a. Using default tax setting in Airbnb. 

b. Set Airbnb tax to Custom at 16.75% (in any 
combination of taxes).



a. Collecting 
DEFAULT TAX 
in AIRBNB

Airbnb:
• Collects from the guest and 

remits the 6% State of 
Texas HOT for the host. (No 
remittances or reporting 
for the state portion.)

Host responsibility:
• Collect San Antonio 

city/Bexar County HOT 
from guest (or build taxes 
into nightly rate).

• Report and remit county 
and city tax monthly.

a. Using the default tax setting in Airbnb.



b. Using the Airbnb Custom tax option

Choosing this option stops Airbnb from collecting and remitting State of 
Texas HOT, so you need to collect and remit that yourself.

Set Airbnb tax to Custom at 16.75% (in any combination of taxes).

Airbnb:

• Collects tax specified and 
remits to host.

Host responsibility:

• Report and remit State of 
Texas HOT quarterly.

• Report and remit San 
Antonio city/Bexar County 
HOT monthly. 



Why it pays 
to collect 

using 
custom tax

Example 1: Default Tax Collection

Room Rate: $100
Airbnb collects from guest: $6

Airbnb pays to state: $6
Host pays to city: $10.75
(out of proceeds)

Net to host: $89.25

If you paid HOT on $89.25, the amount would be 
$9.59, or $1.15 less. For 200 nights a year, that’s $230 
you could have saved.

Example 2: Custom Tax Collection

Room Rate: $100
Airbnb collects from guest: $16.75
(passes taxes through to Host)

Host pays to state: $6.00
Host pays to city: $10.75

Net to host: $100.00



Setting up 
Custom Tax in 
Airbnb

1. Turn ON Professional
Hosting Tools



2. Navigate to 
your listing, 
then click on 
Local Taxes and 
Laws



3. Under 
Occupancy Tax 
Collection, find the 
‘Choose a tax 
collection option:’ 
Default and 
Custom boxes.



4. Click on 
the ‘Custom’ 
box.

Then, click 
on ‘Add a 
tax’



(Does not apply – Leave blank)

Optional

5. Add a Tax, Part 1



5. Add a Tax, Part 2

I use my HOT 
number here.

YES! Anything over 
29 days is NOT 
subject to HOT. If 
you have a stay over 
29 days, report HOT 
as $0 for that stay.

29



When you’re 
finished…



Preview what 
guests pay 
now includes 
taxes.



If you have an 
HOT account, 
you can be 
audited.

� Make sure that you download and keep Airbnb records 
for four years.

� Print and keep copies of your 1099 from Airbnb for 
each permit.

� If you have a property manager, but you hold the 
permit and the HOT account, make sure that you have 
access to and keep copies of income records. 
Alternatively, register your property manager for the 
HOT account. 



https://secure.hostcompliance.com/san-antonio-tx/permit-registration/welcome

HOT 
Payment 
Portal



City of San 
Antonio/
Bexar County:
Remitting 
(Paying) HOT

Inquiries: dsdshorttermrentals@sanantonio.gov

You are responsible for HOT from the day 
you apply for the permit. If you aren’t listing 
your property yet, or the permit is delayed, 
file a report with the income of $0. Even if 
your income is $0, you can be charged a late 
fee if you don’t file a report!



Register for 
State of Texas 
HOT

FAQ: https://comptroller.texas.gov/taxes/hotel/faq.php

Form: https://comptroller.texas.gov/taxes/hotel/forms/index.php

https://comptroller.texas.gov/taxes/hotel/faq.php
https://comptroller.texas.gov/taxes/hotel/forms/index.php


Remitting 
Taxes

� San Antonio and Bexar County: 
https://secure.hostcompliance.com/san-antonio-tx/permit-
registration/welcome
Due on the last day of the month for the previous month; must report 
every month - $0 for no income. So, July is due by August 31.

� State of Texas: 
https://comptroller.texas
.gov/taxes/file-pay/
Due by the 20th of the 
month following the 
quarter. So, January –
March is due by April 20.

https://secure.hostcompliance.com/san-antonio-tx/permit-registration/welcome
https://secure.hostcompliance.com/san-antonio-tx/permit-registration/welcome
https://comptroller.texas.gov/taxes/file-pay/
https://comptroller.texas.gov/taxes/file-pay/


www.strassociationofsa.com

shelleygalbraith@gmail.com

Need more?



Getting tax 
reports from 
Airbnb
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1. Reservation (column K): Room night charge less the 3% Airbnb fee (column M)

2. Payout: the amount that lands in your bank account.

3. Pass through tot: Taxes that are collected and passed through to you for remittance.

4. Gross amount to report for HOT (State and City): Reservation + Cleaning Fees/Other Fees + Host Fee 



1. Reservation (K): Rm night charge + cleaning/other fees - 3% Airbnb Host fee (column M) (250+35) - 8.55 = $276.45

2. Payout: the amount that lands in your bank account.      $324.19 or (276.45 + 47.74)

3. Pass through tot: Taxes that are collected and passed through to you for remittance.      (250+35) * 0.1675 = $47.74

4. Gross amount to report for HOT (State and City): Reservation + Host Fee      276.45 + 8.55 = $285
City tax: 285 * 0.1075 = $30.64 State tax: 285 * 0.06 = $17.10 



www.strassociationofsa.com

shelleygalbraith@gmail.com


